Understanding to Hold Harmless

Customer confirms that it is in receipt of all items it ordered from OnPoynt Unmanned Systems,
LLC dba OnPoynt Aerial Solutions (heretofore the “Seller’”). Customer further confirms that it has
inspected all items received to ensure conformance with its original order and to determine whether
any items were damaged in transit.

Customer understands that Seller is not the manufacturer of the items purchased, and
acknowledges that Seller has made no warranties, whether expressed or implied, concerning any
of the items purchased. Customer further acknowledges and understands that all issues concerning
the items, including any issues affecting or invoking the manufacturer’s warranty, should be
directly addressed to the manufacturer of said item.

Customer acknowledges that it has reviewed and understands all federal, state, county, and
municipal regulations, laws, and rules concerning ownership and operation of unmanned aircraft.
Customer further acknowledges that it has taken all necessary steps required to ensure full
compliance with any and all regulatory licensing requirements concerning ownership and
operation of unmanned aircraft, and that it has not relied upon Seller to establish and maintain its
compliance with these regulations.

By taking delivery of these items and exercising dominion and control of said items, Customer
assumes full responsibility for the items purchased from Seller. The term “full responsibility”
entails, but is not limited to, reporting product defects, monitoring for product recalls, pursuing
warranty claims with relation to any of the items ordered, and ensuring proper training of all
persons that may use any of the items purchased.
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